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1. The  present complaint has  been  filed  by  Ms.  Nazmeen  against BYPL-

Paharganj.

2,Thebrieffactsofthecomplaintarethatthecomplainantappliedfornew

electricity  cormection vide  request no.  8007348999  at premises  no  4228,

4„_9 and 423o, Gali Barna, Sadar Bazar' Delhi-t]°°°6. i       gy'  i of 5
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1aint No.

It is also her case that her application of new connection was rejected by

OP on  grounds  Of MCD objection sealing/relocation and  unauthol.ised

construction  same address.   The  complainant submitted  that katra  no.

413 is a huge katra and many more cormections have been released by

OP in the same katra.

3.   The respondent in its reply  submitted  that the complainant is  seeking

newelectricitycormectionatsecondfloorofpremisesno.4228,4229and

4230,Shakarpur,Delhi-110092viderequestno.80075317536.

The  ap|)1ication  for  the  complainant  was  rejected  by  OP  on  following

grounds:
a)   Applied premises is booked by MCD on account of polluting list that

too   multiple  times   and   the   complainant  needs   to   file   a   valid,

verifiable  and  legal  building  completion  certificate  (BCC)  as  well

DPCCcertificatebeingdulyissuedbythecompetentauthority.

b)   Mix  use  building  having  height  more  than  15  meters,   meaning

thereby  necessary  height  clearance  certificate  is  required  from  the

comp etent authority.

4.   The complainant in its rejoinder submitted that he applied  for new DX

connection at 2nd floor of premises bearing no. 4228, 4229 and 4230, Gali

Barna,  Sadar  Bazar,  Delhi-110006.  The  complainant  further  submitted

thatpropertynumber4227,42284229and4230isahugeareaandmal`y

cc)nnections have  already  been released  by OP in  the  subject premises

and     the     complainant     is     ready     to     submit     any     type     of

affidavit/ undertaking in this regard.

/
C,,,--

.`,`J EL   V     2of 5
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5.   OP filed application under Order 1 rule 10 of the code of Civil Procedure,

1908  to  implead  MCD  as  party  in  the  present  matter  as  the  subject

premises are booked by MCD.

6.   Forum vide its order dated 21.07.2025, rejected the said application of the

OP filed  under Order  1  rule  10 of the code  of Civil Procedure,  1908  to

implead MCD as party.

7.   Arguments of both the parties were heard.

8.   From the narration of facts and mat.erial placed before us we find that the

application of the complainant for release of new  electricity connection
was rejected by OP on grounds of MCD booked premises and mix use

building  having  height  more  than  15  meters  therefore,  fire  clearance

certificate  is  required.     Against  both  the  objections  of  OP  following

observations are made by the forum:

a)   The  complainant applied  for new  electricity  cormection  at property

bearing no. 42284229 and 4230, whereas the MCD booking list filed

by    OP    sho-ws    at    sl.    No.    76,    of    the    list    bearing    no.    D-

641/SE/CSPZ/2019  dated  04.12.2019  the  details  of  the  property  as

property  no.  4227,  Gali  Bama,  Sadar  Bazar,  Delhi.     The  booked

address   and   complainant's   address   is   different;   therefore   this

b):':Cs:::n°df::]e;::o°:Soufs:a:n:sbLoefhe]ghtofthebuiidingmorethand5tdske|)
meters therefore fire clearance certificate is required.   In this regard

the  forum find  that the complainant has  applied for new  electricity

connection at the second floor and under domestic category which is

well within  the height of 15 meters  therefore we  are of the opinion

that there  is  no requirement of fire clearance certificate  for grant of
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c)TheOPhasalreadyreleasedmanyconnectlonsinthepremisesofthe

complainant.Therefore,intheabsenceOfauthenticdocuments,new

connectionscannotbedeniedtothecomplainant.d,wife:
prmciple   of  law   there   should  be   equity  before  law   and   equal

protectionoflawinthespiritofconstitution.

e)Weareoftheviewthattherespondentmaybedirectedtoprovide

theconnectionwiththeconditionthatatthetimeofreleaseofnew

corinectionthecomplainantshouldfileanaffidavitthatifMCDtakes

any  action  against the  encroached  property  then  OP  should  be  at

libertytodisconnectthesupplyofthecomplainant.

ComplamtisallowedRespondentlsdlrectedtoreleasetheconnectionapplied

bycomplainantvideapplicationno.8007348999atpremisesno4228-4229and

4230,   Gali   Bama,   Sadar   Bazar,   Delhi-110006   after   completion   of   all   the

commelcialfoi.malitiesasperDERCSupplyCode2017andaftergivingthe`  .__  .__   I..I..A  ,A,ill  t.ake  actionLULJLLCuiiL..   __    ..

regardingthefactthatwheneverMCDinfuturewilltakeaction

illegal  construction,  OP  is  free  to  disconnect  the  new  electricity

9,:,~ giv  ky  gr  4Of 5
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oftheseOi-derslspunlshableunderSection"of  the

bedeemedtohave

ThisOrdershallbecomphedwigiv21daysofthereceiptofthecertlfiedco"

orfromthedateitisaploadedontheWebsiteoftheFo"m,whicheve"s

ThepartlesareherebymformedthatmstantOrde"sappealablebythe

earner.

ConstlmerbeforetheOmbudsmanwithm30daysofthereceiptOftheOrder

lftheOrde„snotappealedaganstwithmthesapulatedune,thesameshau
.  . _ h.`,a attained finally .,.,.

contravention

ElectricityAct2003.
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